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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4910988
Dated/fgeier : 03-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-05-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-05-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

West Bengal

Department Name/[A#9r & =re1

Health And Family Welfare Department West Bengal

Organisation Name/@316d & =1

West Bengal Medical Services Corporation (wbmsc) Kolkata

Office Name/@aie I &l =TH

West Bengal

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Ultrasound Scanning Machine (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 15 Lakh (s)
e 3R (3 anf @)
Years of Past Experience Required for
same/similar service/>i/aa a3t & AT |3 vyear (s)
fEa Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT e

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nereft aftha fvar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fds & g

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays
aRrer At TAEOT ¥ IgAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & ICICI

EMD Amount/$uagr Y 30000

ePBG Detail/sdidish faavor

Advisory Bank/tsarssit §& ICICI

ePBG Percentage(%)/sdisl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t

26
3ATEIT At (FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & ITAT STAS P & ST A=t B Hafdd Heall & forw s & @y du gafia gedrdst pedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

Managing Director

WEST BENGAL, Health and Family Welfare Department West Bengal, West Bengal Medical Services Corporation
(WBMSC) Kolkata ,

(Samrat Roy Choudhury)

Splitting/fasea
Bid splitting not applied/atel AT o9 e fopam I,

MSE Purchase Preference/taings @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiIdr No
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

09-05-2024 11:00:00 2nd Floor, Conference Hall, Swasthya Sathi Building, WBMSCL

Ultrasound Scanning Machine ( 1 pieces)
Technical Specifications/da=lid RAfRAPAr

* As per GeM Cateqory Specification/SidH HIl IR & AR

L Specification Name/fafRf® & Bid Requirement/fds & fav 3mawas (Allowed
Specification
arH Values)/3iAd JeIT
Types of Probes & Microconvex array Yes Or higher
Features
Volume Convex Probe Yes Or higher
Volume Linear Probe Yes, No Or higher
Volume TV Probe Yes Or higher
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31Ad JT

E- Breast Elastography

Yes Or higher

E- Thyroid Elastography

Yes Or higher

Liver Elastography

Yes Or higher

Intraoperative Probe

Yes Or higher

Gel Warmer

Yes Or higher

Dedicated 3-D/4-D

Yes Or higher

Scan Modes

Contrast harmonic imaging
with angio mode

Yes, No Or higher

Contrast-enhanced
ultrasound (CEUS) option

Yes Or higher

Tissue synchronization,
tissue velocity

Yes Or higher

Provision for higher
sensitivity for low
frequency doppler in all
probes

Yes Or higher

Number of Channels in
color doppler system

50000 or more (If channels are being designated as

digital channels)

Live 3 D imaging in color
doppler system

Yes Or higher

Colour Doppler system with
all application packages
,Quad loop for serial
studies with high frame
rate revies, harmonic
imaging capability in all
modes and integrated
stress echo package digital
storage and retrieval

Yes Or higher

Provision of Tissue
Colorization (B-Colour) for
improved contrast
resolution

Yes Or higher

Cine Loop Features

Yes Or higher

Frame grabber facility for
post analysis

Yes Or higher

Number of 4
transducer/probe ports
System should be capable Yes

of generating real time live
3- D images

Contrast agent imaging

Yes Or higher

IMAGE DISPLAY AND
PROCESSING

DICOM 3 COMPLIANT

Yes Or higher
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31Ad JT

Automated B-mode (2-D)
image

Yes Or higher

Automated CDI image
optimization

Yes Or higher

Automated PW Doppler
image optimization

Yes Or higher

Touch Screen

Yes Or higher

Monitor display size, cm

(in)

48.3 (19) LCD with handle

Split screen

Twin View

Single/dual monitors

Single

DVD/CD Writer

Yes Or higher

Type of processor i7 or latest
RAM capacity of PC in GB 74

(hint: In caase PC not

provided put zero)

Processor speed in GHZ 7?3

Frame Grabber
incorporated

Yes, No Or higher

Connectivity between USG
and PC

Yes Or higher

PC with all software
inclusive interfaced with
USG machine

Yes, No Or higher

laser Color printer provided
with computer for reporting

Yes, No Or higher

Inkjet printer provided with
computer for reporting

Yes, No Or higher

CD/DVD Produced should be
playable on any system

Yes Or higher

Glossy Colour Print Paper
supplied

NA

Dicom Interfacability Dicom
to PACS

Yes Or higher

Interfacability Dicom to RIS

Yes Or higher

Power Requirements

Resettable over current
breaker shall be fitted for
protection

Yes Or higher

Power backup

Inbuilt battery

Back up time in minutes

60
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Suitable Servo Controlled
Stabilizer / CVT should be
provided

Yes Or higher

Miscellaneous
Parameters

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

Number of installations of
the USG machines in Central
/State/PSU Govt Hospitals(
Note: Seller should supply a
performace certificate of
the device to the buyer if
demanded after placement
of order)

More than 3

Additional Specification Parameters - Ultrasound Scanning Machine ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Certification

European CE (4 Digit Notified Body)/US FDA/BIS

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
8 R/ AT Address/adr Quantity/arar Delivery Dﬁ?rls ®
3RS
1 Samrat Roy 700091,Swasthya Sathi, GN-29, 1 45
Choudhury Sector V, Salt Lake

Special terms and conditions-Version:2 effective from 20-10-2022 for category Ultrasound Scanning

Machine

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
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10.

11.
12.

. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed

all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.
Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.
Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.
Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.
Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.
Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.
Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.
Software: All software updates should be provided free of cost during warranty period.
Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC"”), whenever there are any conflicting
provisions.

7120



Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Kolkata
Medical
College
and
Hospital

2. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

West Bengal Medical Services Corporation Ltd.
Account No.

105605003391

IFSC Code

ICIC0001056

Bank Name

ICICI BANK

Branch address

BIDHANNAGAR, SALT LAKE, SECTOR-V

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4., Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Bidders should arrange for an onsite functional demonstration of the offered e
quipment on the notified date at facility where installed in Kolkata, West Bengal.
The evaluation of the spec indicator will be made based on the reports of the on
site functional demonstration of the equipments. The onsite functional demonstr
ation of the equipment is purely at the discretion of the Technical Bid Evaluation
Committee and its input shall be treated as only corroborative in nature and wil
| not be a substitute for technical evaluation of the document submitted along w
ith the bid. The decision of the Technical Committee in this regard will be final.
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Bidder has to comply with all parameters of the technical specifications except
deviation(s) which will be considered minor and acceptable by the team of Expe
rts to be engaged by WBMSCL to take working / functional demonstration of the
offered equipments.

Availability of Service Centers: OEM / Bidder must have a Functional Service C
entre in Kolkata and have capability of providing service throughout West Ben

gal.

Successful bidder/OEM will have to ensure that adequate number of dedicated
technical service personals / engineers are designated / deployed for attending
to the Service Request in a time bound manner and for ensuring Timely Servicin
g / rectification of defects during warranty & CMC period.

USFDA / European CE (4 digit notified body)/BIS/ CDSCO certification cl
ause: The product quoted by the bidder must be supported by certification (acce
ptable) of the country of origin and moreover the product should not be quoted b
y the bidder which has mismatch certification with any other country.

The organization those are issued CE certificate should be enlisted in this https://ec.europa.

eu/growth/toolsdatabases/nando/index.cfm?fuseaction=notifiedbody.main link. If any cl
arification required, the bidder should show us the document in the above link. The Quot
ed model name & make should be mentioned in the certificate.

Pre-Bid Meeting : Thursday , May 9; 11:00 AM - 01:00 PM

Physically presence of the bidders are mandatory at Conference Room of West Benga
| Medical Services Corporation (WBMSC), at 2nd floor , Swasthya Sathi Building, Swast
hya Bhawan , Kolkata - 700091

Bidders shall quote only those products in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shal
| not be declared end-of-life by the OEM before this period.

The bidder has to provide full support after the end-of-life of the equipment up
to 2 years. If bidder cannot manage to provide the spare parts, then CMC value i
n monetary terms must be discontinued and CMC may be refunded on prorate b
asis.

If at any time it is found that the agency has been selected by quoting the sam
e make & model of the equipment in the bid of any organization under Central/S
tate govt. and continue their CMC support 8 years after the installation, then bid
der has to extend the same service to WBMSCL for procuring the same machine
before the Award of Contract issued in the present case. May be the age of the e
quipment supplied to WBMSCL more than (8+2) or 10 years

Experience Criteria: Bidder should submit following documents of same / sim
ilar type of laboratory equipment in support of supplies made to Govt. Hospitals/
laboratories or reputed private hospitals/laboratories for the period of last three
calendar years ending December 2023:

Proof of installation (Installation certificate / Service report duly signed by the
hospital / laboratory/healthcare facility) of the same / similar type of laboratory
equipment

OR

Proof of payment against supply and installation of the same / similar type of
laboratory equipment.

10. Bidder should mention the bid reference number along with the quoted make a

nd model of the equipment in the OEM certificate and the certificate should be i
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ssued to bidder from OEM after publishing of the bid.

11. Bidder should submit minimum average annual turnover for last 3(Three) finan
cial years in letter head of chartered accountant with mentioning valid UDIN (Un
ique Document Identification Number). The data should be submitted in a table
duly signed and stamped by chartered accountant.

12. Restrictions under Rule 144(xi) of the general Financial Rules(GFRs),2
017:As per office memorandum from the Ministry of Finance, Govt. of |
ndia the following clause will be effective from dated- 08.02.2021 wher
e has been clearly mentioned that, “in case a bidder has proposed to supply fini
shed goods procured directly/indirectly from the vendors from the countries sha
ring land border with India, such vendor will be required to be registered with th
e competent Authority.”

13. WBMSCL'’s right to vary quantities :WBMSCL reserves the right to increase
the quantity in case of need / or to decrease the quantity of goods and related
services initially specified in Bid Document and without any change in the unit p
rices or other terms and conditions of the Bid Documents. Bidder must accept a
nd agree to the fact that the bid and price will remain valid for a period of 2(two
) years from the date of bid publication.

14. Exemption of EMD as per Memorandum bearing West Bengal Finance
Department Memo No. 375-F(Y) Dated 30.01.2023 where has been clearly
mentioned that, in order to get more participants and obtain better competition
in procurement through GeM, it is decided to include following categories of sell
ers / service providers, in addition to our existing provisions, for exemption of E
MD deposit in GeM:

i. All registered Micro and Small Enterprises being manufacturer of the P
rimary Product Category or Service Provider of the Primary Service Category,
whose credentials are validated online through Udyam / NSIC (National Small
Industries Corporation) database/ DIC (District Industries Corporation) databa
se.

ii. Sellers of Primary Products/Primary Services having their credentials v
erified through the Vendor Assessment process in GeM.

iii. Sellers/ Service Provider having annual turnover of Rs 500 Crore or ab
ove.

iv. Sellers/ Service Providers of Primary Product Categories having BIS (Bu
reau of Indian Standards) certification.

Note -
Please consider the ePBG percentage as 10% and ignore 5%
mentioned in the bid document.

For equipment importing and manufacturing the CDSCO Certif

icate is mandatory

Please ignore the technical specification of the bid document

and consider this technical specification mentioned in the ATC

Technical Specifications
Ultrasound Scanning Machine
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Bid R

equir
.gs emen
Specifica g as
] Specification Name t (All
tion
owed
Valu
es)
Micro convex array [3 to 9 (£2)] MHz.. Yes
Volume Convex Probe [3 to 8 (x2)] MHz. Yes
2D Linear Probe [3 to 13 or higher (+2)] MHz. Yes
Types of Probes & Convex Probe [3 to 6 (+2)] MHz. Yes
Features
Liver Elastography Yes
Gel Warmer Yes
Dedicated 3-D/4-D Yes
Contrast harmonic imaging with angio mode Yes
Tissue synchronization, tissue velocity Yes
Provision for higher sensitivity for low frequency doppler in a Yes
Il probes
4500000 o
r more or
Number of Channels in color dopplersystem equivalent
physical c
hannel
Live 3 D imaging in color doppler system Yes
Colour Doppler system with all application packages ,Quad lo
op for serial studies with high frame rate revies, harmonic im
aging capability in all modes and integrated stress echo pack Yes
Scan Modes age
digital storage and retrieval
Provision of Tissue Colorization (B-Colour) for improved contr Yes
ast resolution
Cine Loop Features Yes
Frame grabber facility for post analysis Yes
4 universa
Number of transducer/probe ports | active po

rt
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System should be capable of generating real time live 3- D im
ages

Yes
Contrast agent imaging Yes
DICOM 3 COMPLIANT Yes
Automated B-mode (2-D) image Yes
Automated CDI image optimization Yes
Automated PW Doppler image optimization Yes
Touch Screen Yes
21.5 inch
Monitor display size, cm (in) or more LE
Image Display and D
Processing Split screen Twin View
Single/dual monitors Single
DVD/CD Writer Yes
Inkjet printer provided with computer for reporting Yes
CD/DVD Produced should be playable on any system Yes
Dicom Interfacability Dicom to PACS Yes
Interfacability Dicom to RIS Yes
Resettable over current breaker shall be fitted for protection | Yes
Power I?ngreme Power backup UPS
Back up time in minutes 30
Warranty (Option of comprehensive warranty is available thro
ugh bidding only, which if opted will supersede normal warra | 2 years
. nty in the catalogue)
Miscellaneous
Parameters Number of installations of the USG machines in Central /State
/PSU Govt Hospitals( Note: Seller should supply a performace | More than
certificate of the device to the buyer if demanded after place | 3

ment of order)

Additional Specification Parameters - Ultrasound Scannin

g Machine

Specification Parameter Name

Bid Requirement (
Allowed Values)

Certification

dy) / US FDA / BIS

European CE ( 4 digit notified bo
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Form-A: Consighee Receipt Certificate (CRC)

(To be issued by consignee’s authorized representative)

[The consignee may issue an additional challan receipt if delivered by courier or tran
sporter]

Date of supply by the Company Person
or Courier:

Name and Address of the Consignee:

Name of the item supplied (with Make
& Model & Model No.):

Purchase Order /Contract No.:

Name of the Supplier:

No. of Units supplied :

No. Of Box supplied :

Place of destination (The dept. where t
he equipment will be actually installed)

Invoice No. & Date:

Details of Batch /Serial Numbers, if any
of item supplied:

(Signature & Office Seal of authorijzed )representative of Consignees with
ate

[Name and designation of the signatory to be written capital letter]
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(Signature & Office Seal of Head of the Institute/Hospital with date)

[Name and designation of the signatory to be written capital letter]

Form B: Satisfactory Installation Certificate (SIC)

(To be issued by the consignee after successful commissioning of equipment)

Bid Reference

Award of Contract Reference
Description of Equipment/Service
Date of Commissioning

Warranty up to

This is to certify that the equipment(s) as detailed below has/have been recei
ved in good condition along with all the standard and special accessories, co
nsumables, set of spares in accordance with the contract/technical specificati
on of the equipment and site preparation including interiors as per bid docum
ent.

Details of equipment, accessories, consumables, spares, etc.

Sl Description Quantity Serial No. / Part No.

In case of space deficiency, another sheet with the same format can be annexed.
The supplier has also submitted the following,
1. Tools for maintenance

2. Detailed operation and maintenance manual both in hard and soft copy f
or each item of supply at each location
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The proving test has been done to our entire satisfaction. The equipments, its acces
sories and ancillaries of the site preparation including interiors is functioning satisfa
ctorily and faultlessly

Declaration by Unit Head (HOD/MO-IC/Others) :

Sticker designed by WBMSCL is fitted with the equipment Yes

No

Signature

with Stamp :

Name (in Block)

The following operators/ end users have been trained to operate the equipment(s),

Sl Name Designatio Contact No E-mail ID (In | Signature
n CAPS)

P.T.O.
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10

11

12

13

14

15

In case of space deficiency, another sheet with the same format can be annexed.
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Countersigned by the head of the institute /

hospital:
Signature of
Signature Unit Head:
(HOD/MO-IC/Others)
Name

Name

(in Bloc

k):
Designation with stamp

Date

Designation with Stamp:

7. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

8. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

9. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

10. Generic
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11.

12.

13.

14.

15.

16.

17.

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

All spare parts & labour

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

West Bengal Medical Services Corporation Ltd.

Account No.

105605003391

IFSC Code

ICIC0001056

Bank Name

ICICI BANK

Branch address

BIDHANNAGAR, SALT LAKE, SECTOR-V

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Generic

Scope of supply includes Training: Number of employees to be trained

5

, Place for Training

at the consignee location
and Duration of training
2

days.

Warranty
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Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

18. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

19. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

20. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s arareg oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH H AR & T HH WA AN A arel 47 & =X § @l
W iadyg & TG F AT & qTT qH AT @S RS arel T & drs o = 3@ [faey # s g & fow it oy gon
ST9 a8 95 & aren et W & orE Golgd @Ifes #F A9 od §HT IS B S AHqurelad delr glm iR B o
T BYOT RFT ST T SHH AUl o P W HIT Bl debrel AT B AR Plefed & AT A B Hlefell PRars
& ITUTT BT |

---Thank You/g=arg---
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