WEST BENGAL MEDICAL SERVICES CORPORATION LIMITED

(Wholly Owned by the Government of West Bengal)

Registered Office: Swasthya Sathi, GN-29, Sector-V, Salt Lake, Kolkata— 700091
Phone: 033-4034-0300 ¢ Email: info@wbmsc.gov.in ¢ website:

www.wbmsc.gov.in

.T.B.

No. : WBMSCL / NIQ —-19/2020

Dated: 11.02.2020

Managing Director, WBMSCL invites sealed bids through electronic tendering (e- Tendering) from
bonafide, resourceful and reliable experienced Contractor in West Bengal for:

the

Comprehensive Annual Maintenance Contract (AMC) for Fire Fighting, Fire Alarm & Fire detection system
installed at various locations of the Raiganj Superspeciality Hospital.

Sl. Name of the Work Earnest Cost of . Name & address of the
No. Money Tender ngL?gt?gn Office
(INR) documents
(INR)
(Non-
Comprehensive Annual Rs. Managing Director,
01.  Maintenance Contract (AMC) for 10,000.00 West Bengal Medical
Fire Fighting, Fire Alarm & Fire | (Rupees NIL 12 Months | Services  Corporation
Detection System installed at Ten Limited, Swasthya Sathi
various locations of the Raiganj Thousand Building, GN-
Superspeciality Hospital. Only) 29, Sector -V,
Saltlake,

1. In the event of edfilling intending bidder may download the tender documents from
the websites hitps:// wbtenders.gov.in directly with the help of Digital Signature Certificate
and www.wbmsc.gov.in. The necessary earnest money may be submitted as per Clause no 17.A of
this NIT. The bidders should produce all the credential in original to the office of undersigned for
verification at West Bengal Medical Services Corporation Limited, Swasthya Sathi Building, GN-
29, Sector -V, Saltlake, Kolkata-700091.

2. Eligibility Criterion for participation in the tender

i) Intending bidders should produce credentials of minimum 01 (one) similar nature of works ie.
Annual Maintenance of Fire Fighting, Fire Alarm & Fire detection System for any
Institute/Office/Commercial Building. The minimum value of work is Rs. 5,00,000.00 (Five Lac only)
during last 5 (five) years prior to the date of issue of this tender notice.

ii) Credential certificate issued by the competent authority of any State / Central Govt., State /
Central Govt. Undertaking, Statutory / Autonomous bodies, on the executed value of completed /
running work will be taken as credential.

iii) All intending Bidders are required to produce current Tax return (for the assessment year as
applicable)as submitted along with Contractor License, Supervisory License, PAN, GST
Registration Certificate& Professional Tax receipt challan for the year as applicable (to be
documented through e-filing).

iv) Registered  Partnership deed should be furnished (for partnership firm only) along with Power
of Attorney to sign on the tender documents (if required) and the company shall furnish the
Article of Association and Memorandum (to be documented through e-filing).

vii) Joint Venture will not be allowed.

3. Constructional Labour Welfare Cess @ 1 % (one percent) of the cost of construction will be deducted
from every bill of the selected agency. GST & other all taxes as applicable will have to be borne by the
contractor as the quoted rate is inclusive of all the taxes & Cess.



11.

12.

. Bids will remain valid for a period not less than 120 days (One Hundred Twenty days) from last date of

submission of Bid / Sealed bid. If the Bidder withdraws the Bid during the period of Bid —validity, his
Earnest Money Deposited will be forfeited.

. No Mobilization Advance / Secured Advance will be allowed.

Prospective applicants note carefully the minimum qualification criteria as mentioned in instruction to
bidders before tendering the bids.

. No Conditional Bid / Tender will be accepted under any circumstances.

Before uploading tender document through e-filing each page of the tender documents are to be
signed by the Bidder/ owner/ partner / authorized signatories having legal authority to do so,
failing which the Bid will be treated as informal.

. The employer reserves the right to accept or reject any / all offer without assigning any reason

whatsoever and is not liable for any cost that might have incurred by the Bidder at the stage

of Bidding.

10. IMPORTANT INFORMATION:-
DATE & TIME SCHEDULE

SI. PARTICULAR DATE & TIME

No.

i) Date of wuploading of N.T and Tender 11.02.2020
Documents

ii)  Documents Sell / download start date (online) 12.02.2020 at 09.00 A.M.

iii) | Bid Submission Upload Start date (online) 12.02.2020 at 04.00 P.M.

iv)  Date of pre-bid meeting 14.02.2020 at 02.00 P.M

v)  Bid Submission Upload End date (online) 26.02.2020 at 04.00 P.M

vii)  Date & Place for Opening of Technical bid (online) for 28.02.2020 at 04.00 P.M
the Bidders

viii) Date & place for opening of financial proposal Will be informed later on

LOCATION OF CRITICAL EVENTS

Bid Opening: “West Bengal Medical Services Corporation Limited, Swasthya Sathi Building, GN-29,
Sector -V, Saltlake, Kolkata-700091” Interested bidder may be presented at West Bengal Medical
Services Corporation Limited, Swasthya Sathi Building, GN-29, Sector -V, Saltlake, Kolkata-
700091during opening of bid.

In case of any unscheduled holiday on the aforesaid dates [SI. (v)], the next working day will be treated
as schedule / prescribed date for the same purpose.

(A) Necessary Earnest Money will be deposited by the bidder electronically: online — through his net

banking enabled bank account, maintained at any bank or: offline — through any bank by
generating NEFT/ RTGS challan from the e-tendering portal. Intending Bidder will get the Beneficiary
details from e— tender portal with the help of Digital Signature Certificate and may transfer the EMD
from their respective Bank as per the Beneficiary Name & Account No., Amount, Beneficiary Bank
name (ICICI Bank) & IFSC Code and e-Proc Ref No. Earnest Money of Rs. 10,000.00 (Rupees Ten
Thousand Only) has to be submitted. The earnest money of the successful bidder (being converted to
security deposit) deposited, will remain under the custody of the department till satisfactory
completion of the work in full including extended quantity if ordered for. Besides this,
necessary percentages shall be deducted from the progressive bills so as to make it 10% (Ten percent)
of the value of work billed for.

(B) Intending bidder who wants to transfer EMD through NEFT/RTGS must read the instruction of the

Challan generated from E-Procurement site.



(C) Bidders are also advised to submit EMD of their bid, at least 3 working days before the bid submission
closing date as it requires time for processing of Payment of EMD. Bidders eligible for exemption of
EMD as per Govt. rule may avail the same and necessary documents regarding the exemption of EMD
must be uploaded in the EMD folder of Statuary bid documents.

13. The successful Bidder shall have to execute Formal Agreement with Managing Director, West Bengal
Medical Services Corporation Limited within 7(Seven) days from the issuance of Provisional Work order.

14. The Bidder has to visit and examine the site of works and its surroundings and obtained all information
that may be necessary for preparing Bid and entering into an agreement for the work / works as mentioned
in the NIT. The costs for visiting the working site shall be at the bidders own expense.

15. If more than one Bidder quoted same rate and which are found lowest at the time of opening, such similar
multiple rates will not be entertained / accepted. Lowest offer will be ascertained by sealed bid amongst
the lowest bidder.

16. At any stage during scrutiny, if it is found that the credential or any other papers which the Bidder
uploaded during Bidding process, found incorrect / manufactured / fabricated, that bid will be considered as
non- responsive and outright rejected with forfeiture of Earnest Money and action will be taken as
per stipulation of IT Rules in force.

17. List of “Technically Qualified Bidders” will be published in the web portal only. Financial Bid will be
opened within a short period after such publication. Therefore, Bidders are requested to view the tender
status on a regular basis. In case of there be any objection regarding Pre-qualification / list of “Technically
Qualified Bidders”, that objection should be lodged to the Managing Director, WBMSCL within 48
hours from the date of publication of list of qualified Agency and beyond that time schedule no
objection will be entertained by the Tender Evaluation Committee

18. Before issuance of Letter of Acceptance / Provisional Work order, the tender accepting authority may verify
the credential & other documents of the lowest bidder so uploaded online if found necessary. If it is found
such document incorrect / manufactured / fabricated, Letter of Acceptance / Provisional Work order
will not be issued in favour of the bidder under any circumstances and action will be taken accordingly.

19. In case of Ascertaining of Authority at any stage of application or execution of work, necessary registered
Power of Attorney is to be produced.
20. The Earnest Money may be forfeited if:-
a) If the Bidder withdraws the Bid during the period of Bid validity.

b) In case of successful Bidder, if the Bidder fails to execute formal agreement within the
stipulated time period.

c¢)  During scrutiny, if it is come to the notice of quotation inviting authority that the credential
or any other document which were uploaded & digitally signed by the Bidder are incorrect /
manufactured / fabricated.

21. If any discrepancy arises between two similar clauses on different notifications, the clause as stated in later
notification will supersede former one in following sequence;-

a) Notice Inviting Quotation
b) Special Terms and Conditions ¢) Financial Bid

The eligibility of the Bidder will be ascertained on the basis of document submitted / uploaded & digitally
signed in support of the minimum criterion as mentioned above. If any document submitted /
uploaded by the Bidder is either manufactured or false the eligibility of Bidder will be out rightly
rejected at any stage without prejudice and action will be taken as per stipulation of IT Rules in force.

Sd/-
Managing Director
West Bengal Medical Services Corporation Limited



INSTRUCTION TO BIDDERS
SECTION - A
General guidance for e-Tendering

Instructions/ Guidelines for tenders for electronic submission of the tenders online have been annexed
for assisting the contractors to participate in e-Tendering.

Registration of Contractor Any contractor willing to take part in the process of e-Tendering will have
to be enrolled & registered with the Government e-Procurement system, through logging on to https./
wbtenders.gov.in The contractor is to click on the link for e-Tendering site as given on the web portal.

Digital Signature certificate (DSC) Each contractor is required to obtain a class-ll or
Class-lll Digital Signature Certificate (DSC) for submission of tenders, from the approved service
provider of the National Information’s Centre (NIC) on payment of requisite amount details are
available at the Web Site stated in Clause-2 of Guideline to Bidder DSC is given as a USB e-
Token.

The contractor can search & download NIT & Tender Documents electronically from computer once
he logs on to the website mentioned in Clause 2 using the Digital Signature Certificate. This
is the only mode of collection of Tender Documents.

Participation in more than one work a prospective bidder shall be allowed to participate in the
job either in the capacity of individual or as a partner of a firm. If found to have applied severally in a
single job, all his applications will be rejected for that job.

Submission of Tenders/General process of submission:  Tenders are to be submitted through
online to the website stated in Cl. 2 in two folders at a time for each work, one in Technical
Proposal & the other in Financial Proposal before the prescribed date & time using the Digital
Signature Certificate (DSC) The documents are to be uploaded (virus scanned copy) duly Digitally
Signed. The documents will get encrypted (transformed into non readable formats). A. Technical &

Financial proposal: The proposal should contain scanned copies of the following in two covers

(folders).

A-1. Statutory Cover file Containing.

Technical Bid:
i) Earnest money (EMD) and Printed Tender Form as prescribed in the NIT
i) NIT
iii) Forms (As mentioned in the NIT, Section-B)

Financial Bid:
i)The rate will be quoted in the given format of Item rate BOQ (as per schedule of
works in the form) will be encrypted in the B.O.Q. under Financial Bid.

A-2. Non statutory / Technical Documents

i) Current Income Tax return (for the assessment year as applicable), PAN, GST Registration Certificate &

Professional Tax receipt challan
ii) Valid enlistment renewal certificate
iii) Registered Deed of partnership Firm
iv) Trade License from the respective Municipality/Panchayet etc. (in case of S & P Contractors only)

v) Certificate of Registration” from the respective Assistant Registrar of Co — operative Societies (for Regd.

Unemployed Engineer’s Co — Operative Society Ltd.)
vi) Requisite Credential Certificate as mention in Clause [2(i)] of this N.I.T.

Note: Failure of submission of any of the above mentioned documents will render the tender
liable to be rejected for both statutory & non statutory cover.



THE ABOVE STATED NON-STATUTORY/TECHNICAL DOCUMENTS SHOULD BE ARRANGED
IN THE FOLLOWING MANNER

Click the check boxes beside the necessary documents in the My Document list and then click the tab
“Submit Non Statutory Documents’ to send the selected documents to Non-Statutory folder. Next Click
the tab “Click to Encrypt and upload” and then click the “Technical” Folder to upload the Technical
Documents.

Sl Category Sub Category Details
No. Name Description
A. CERTIFICATES CERTIFICATES Current Income Tax return (for the assessment year as

applicable) , PAN, GST Registration Certificate &
Professional Tax receipt challan

B. = Company Details Company Details —1 1. Trade License from respective Municipality /
Panchayet etc. (in case of S & P Contractors only)

2. ‘Certificate of Registration’ from the respective
Assistant Registrar of Co — operative Societies (for
Regd. Unemployed Engineer's Co - Operative
Society Limited)

C. Credential (in Credential 1. Documents of Credential (in the form of work
applicable cases) completion certificates with work order) as
mentioned in Clause No. [2(i)]

B. Technical proposal
i. Opening of Technical proposal: - Technical proposals will be opened by the Managing Director,
West Bengal Medical Services Corporation Limited and his authorized representative electronically
from the web site stated using their Digital Signature Certificate.

ii. Intending bidders may remain present if they so desire.

C. Financial proposal
i) The financial proposal should contain the following documents in one online financial cover i.e.
Bill of quantities (BOQ). The contractor is to quote the rate online through Computer in the space
marked for quoting rate in the BOQ.

ii) Only downloaded copies of the above documents are to be uploaded virus scanned & Digitally
Signed by the contractor.

PENALTY FOR SUPPRESSION / DISTORTION OF FACTS OR SUBMISSION OF INCORRECT
INFORMATION:

If any bidder fails to produce the original hard copies of the documents (specially Completion Certificates
and audited balance sheets), or any other documents on demand of the Quotation Opening Authority
within a specified time frame or if any deviation is detected in the hard copies from the uploaded soft
copies or if there is any suppression of facts, the bidder will be suspended from participating in the
quotation on e- Tender platform for 3 (three) years. In addition, his user ID will be deactivated and
Earnest Money Deposit will stand forfeited. Besides, WEST BENGAL MEDICAL SERVICES
CORPORATION LIMITED may take appropriate legal action against such bidder.

AWARD OF CONTRACT

The Quotation Inviting Authority reserves the right to accept or reject any quotation and to cancel the
quotation inviting process and reject all Quotations at any time and prior to the Award of Contract
without thereby incurring any liability to the affected bidder or bidders or any obligation to inform the
affected Bidder or Bidders of the ground for Employer’s action.

The Bidder whose Bid has been accepted will be notified by the Quotation Inviting & Accepting
Authority through acceptance letter/email..



The notification of award will initiate the execution of agreement.

The Agreement in prescribed composite Tender Form will incorporate all agreements between the Tender
Accepting Authority and the successful Bidder.

General Terms and Conditions:

1. The Agency should be in possession of valid License / Registration for the works from the Office of Fire
Officer West Bengal or its equivalent office.

2. The rates quoted shall include all applicable taxes.

3. Regular servicing & inspection of the equipments should be carried out at least once in a month
preferably during 1* week of the month by the service provider.

4. The service provider shall perform preventive maintenance to the equipments mentioned above and its
accessories as per service manual provided by the WBFES.

5. The service provider shall also attend any breakdown & emergency call immediately.

6. An agreement detailing the terms & conditions shall be executed with the service provider for entering
into an AMC.

7. The service provider shall furnish details of experience indicating the parties for whom similar
assignments CAMC were undertaken.

The AMC will be for a period of 1 (One) Year, which is extendable for further period of 2 (Two) Years if required
depending on satisfactory fulfillment of all "Terms & Conditions' of contract agreement. However, the AMC may
be terminated at any time before the expiry of contract agreement, depending on the requirement/performance of
the service provider.

The tender must be accompanied by Earnest money @ 2% of its total quoted AMC amount in the form of
Demand Draft from any nationalized bank of India in favour of the Managing Director, West Bengal Medical
Services Corporation Limited. The Earnest money of successful bidder shall be retained and for others, Earnest
money will be returned within 30 days of completion of bid evaluation. No interest is payable on this deposit.
The successful bidder shall also furnish performance guarantee @ 8% (eight percent) of the contact price in
addition to the earnest money. The earnest money deposited by successful bidder will be converted to Security
deposit. Security deposit @ 8% of the bill amount will be recovered from each running bill & final bill.
Performance guarantee as well as security deposit shall be refunded to successful bidder / lowest bidder after
successful completion of the work. No interest is payable on this deposit. If the approved party fails to execute
the agreement deed within the specified date, the earnest money will be forfeited. The Managing Director of the
WBMSCL or any other person(s) authorized by him on his/her behalf reserves the right to accept any tender, in
full or in part, or reject any or' all the tenders without assigning any reasons thereof and no correspondence in
this respect will be entertained.

Enclosure:
ANNEXURE I, II, Il & Section — B (Forms | to V)



ANNEXURE - |
SCOPE OF WORK

NAME OF WORK: Comprehensive Annual Maintenance Contract (CAMC) for Fire Fighting, Fire Alarm &
Fire Detection System installed at various locations of the Raiganj Superspeciality Hospital.

GENERAL TERMS AND CONDITIONS:

1) CAMC should include the cost of all the necessary materials, Tools & Plants and Labour etc. required
for satisfactory operation and maintenance of the entire system in all respect.

2) Additional work( if any) needed to be carried out to make the system fully functional, no extra
payment will be given for any extra work done for making the system fully functional.

3) During the period of comprehensive annual maintenance contract (CAMC), no payment whatsoever
towards replacement of parts, spares or consumables etc. shall be entertained.

4) During the course of comprehensive annual maintenance contract (CAMC) contract, the Agency will
co ordinate with the Engineer in Charge on regular basis for effective execution of various activities
concerning the servicing and operation of Fire Fighting and Fire Alarm system.

5) The Agency shall provide a minimum of 3(Three) persons team in 24 (Twenty Four) hours round the
clock spanning over 3 (Three) shifts of 8 (eight) hours duration.

6) The staff deployed should have adequate qualification and experience. The Agency will also deploy a

senior Engineer (having sound knowledge of Fire Fighting system), as and when required who will visit
the site at least once in a Month.
7) Total Manpower to be deployed will be as mentioned below:-

Table-I:
SI. Description of . . .
No. Manpower Quantity Duration of working Hours
1 Electrician cum 3 Persons for 3 shifts i) 6.00 A.M.to 2.00 P.M. ii) 2.00P.M. to
’ Fire man 10.00 P.M. iii) 10.00 P.M. to 6.00 A.M.
. As & when required and at least once in a
2. Engineer 1(One) month to take up periodic maintenance.

8) The Engineer will hold Fire safety session for the Hospital staff & Security personnel once in a month
to create awareness. The Agency should also prepare an attendance sheet for persons who take part in
the Training session.

DETAILS OF MAINTENANCE SHEDULES

Maintenance of Fire Alarm and Fire Fighting System

The following activates / works / checks will performed by the contractors staff on Daily / Fortnightly/
Monthly/ Quarterly/ Half Yearly basis which will be duly recorded in the log book with date and time.

1. Daily checks

a. Check the power supply positions in respect of all the panels placed in various floors of the
multistoried building.

b. Check the LED panels through lamp test switch.
c. Check any fault if indicated on any of the panels and rectify the same immediately.

d. Maintain the wet riser system; the contractor shall carry out the following operations in the
presence of departmental officials.

i. Check water pressure in the system (minimum 3.5 kg / sqm.)



ii. Running of the fire hydrant pump and motor.
iii. Check leakage etc. in the system.
iv. Check of control panel.

v. Check of bell and siren for its proper working.

2. Fortnightly Checks

a) Operational readiness of the entire system during mains failure.

3. Monthly Checks to ensure

a) Fire circuit of each zone from the panels.
b) Whether signals of fire and fault gets transmitted from zonal panel to main panel.

) Performance checking of the hooters, Fire Alarm panel, Amplifier, Talk back & Smoke sensors etc.
d) Performance of the manual call points.

) Monthly cleaning of the system and draining of the same etc., as required.

f) Checking of all Pumps, test run of Fire Pump, Jockey pump, Pressure gauge, pressure switch,
composite control panel, butterfly valve, sluice valve, Non return valve etc.

g) Checking of Hydrant valve, Branch pipe, Fire hose & Hose Box, Fire Brigade collecting Head etc.
4. Quarterly Checks

a) Fault circuit of each zone by actually disconnecting the wire.

5. Half Yearly Checks

a) Manual cleaning of manual call points, panels, hooters, hydrant box. etc.
6. Yearly Checks

a) Checking of Pressure test of Fire Extinguisher on Half yearly basis.

b) Painting should be done once in year.

c) Refilling of Fire Extinguisher will be done after the date of expiry. But, the cost refilling will be
borne by the Agency.

7. TERMS OF PAYMENT

Payment for the works completed will be made as shown under:-

Sub-head — | Quarterly payment will be made at the end of each quarter after successful completion of
works in the preceding of 3 months.

Sub-head — Il As per actual measurement.

Terms and Conditions

All needed accessories /spare parts, consumables etc. required for proper functioning of main /Zonal
control panels like resistance, capacitors, leads transistors, and all cords shall be repaired/ replaced by the
Agency at no additional cost to the Department.

No Tools and Plants for execution of Services shall be supplied by the Department. The agency has to
arrange for all Tools and Plants at site so that it is available for 24 x 7.

Cleaning materials such as Vim/ detergent /cotton/pilot lamp for indicating lamp, PVC tape etc. gland dori,
grease for pump and Motors etc. required for the execution of services shall be arranged by the Agency on
his own.

The firm will maintain the logbook for the maintenance works carried out as given under.

After each maintenance / testing, the details will be entered in the log book (maintenance) register along with
the testing date and results achieved. The entry in the register will be countersigned by the Departmental
Engineer.



10)

11)

12)

13)

14)

15)

16)

Without taking prior written approval from the site engineer, no fittings / materials will be removed for the
purpose of repairs. It will be the contractor’s responsibility to provide alternative serviced temporary
arrangements for such items removed during the period of repair. The item will be repaired and into
position so as ensure that the systems remains fully functional all the time.

The firm shall maintain all cables from main control panel to local control panel and to detectors for each
zone.

The system shall be maintained in working condition all the time until completion of contract.

The demonstration on the working of system shall be given, once in a fortnight, to the engineer-in-
charge.

All materials to be used for repair and replacement of parts shall be from the approved list and of ISI
make.

The check list and test requirements mentioned in the documents are of general nature and indicative
only. In case specific checks and additional test, under the overall guidelines of Fire Department are
considered necessary for efficient working of the equipment system towards ensuring its functioning all
the time. No claim whatsoever shall be entertained for such reasons.

In case of incident of fire, the contractors available on duty, will ensure adequate operation of system
fire fighting immediately and will also simultaneously inform Local Fire Office / Hospital Authority/
Maintenance staff of WBMSCL Hospital Security for vacating the area under fire.

The firm shall depute to site one qualified Engineer to check the whole system at least once every
month. A proper record will be maintained duly signed by the Engineer and countersigned Engineer of
the WBMSCL concerning such visits. The firm shall submit a list of persons deployed for the work.

The Agency will demonstrate on daily basis proper working of the complete fire fighting system by
testing the system for a period of 45 minutes the firm will also carry out mock drill once in a month or as
and when required by the department. A compressive drill also is to be done, once during the contract
period, where firms Senior Engineer will also be present. The firm shall be responsible for proper
working condition of the fire system all the time and all parts found defective / damaged will have to be
replaced free of cost by the firm.

Necessary Bill for payment should be placed quarterly as per direction of E.I.C. of WBMSCL. The
Agency must be equipped with cell phone to look after the overall maintenance work.

Any fault due to lack of maintenance work is liable to penalty if the situation be so. Quantum of penalty
would be decided by E.I.C. depending the gravity of the situation. The WBMSCL Authority has every
right to terminate the contract by serving one month notice due to lack of maintenance without any
reason there to.

Any other item which the bidder feels is required may be considered under this CAMC.

The bidder is advised to visit and inspect the site of works and its surroundings and obtain for himself all
information that may be necessary for preparing the bid. The costs of any such visits / site inspections shall be

entirely at the bidder's own expenses.



ANNEXURE -1

Details of the Bidder
1. Name of the Bidder .......ooovveeeeeeeeeeeeeeeeeeeeeeeeeeeeee?

2. Address of the Bidder ..........cccooevviiiieiiiiiiciieece
3. Telephone Number ...

Land Line NUMDET .......coooiiiiiieeeeeeeeieeeeeee e

Mobile NUMDBET ..ot

4, Pan (ENClose COPY) ..ccecurieeeeiiiieeeeiieee e
5. GST Registration (Enclose COpy).....coovuueeeeevvieeeenennnst
6. Licence No. / Registration No. & Valid date..............:
7. Experience Details :
Date
Parties Nature of Job
From To

This is to certify that the information furnished above by me / us is true and correct. | / We also certify that
I/We have carefully read and understood the terms and conditions of the tender document and undertake to
abide by them in the event of being awarded the contract.

Signature of the bidder Seal



ANNEXURE - 111
TERMS OF PAYMENT

1. Payment for the works will be made after successful completion of 1% quarter, 2" quarter, 3™
quarter and 4™ quarter respectively.

2. Payment will be made at the end of each quarter after successful completion of works in the
preceding of 3 months as per complain log register.

Terms and conditions:

1) There must available special tools and tackles, testing apparatus, measurement and inspection
devices including diagnostics equipments etc at call centre/site office.

2)  Any type of system components installed in the network must be kept at site for easy and quick
replacement of spares as well as rectification of defects.

3)  Necessary measures (Routine Checking) should be taken to assess defects in the system and rectify
the same as early as possible.

4)  Changing of all spares and machineries attached with the Fire Fighting, Fire Alarm & Fire Detection
System are under the AMC contract.

5)  The equipment damaged due to any fault (except force measured) of the system should be rectified
by the Agency within 24(twenty four) hours.

6) The philosophy or “Public Interest” would be THE MOTTO of this all inclusive maintenance any
deviation may be viewed otherwise.

7)  Any inconvenience caused so far as performance of Fire Fighting, Fire Alarm & Fire Detection
System due to negligence in the part of the agency, if detected, will be liable to penalty. Quantum
of penalty would be decided in EIC depending on the gravity of situation.

8)  An Engineer/ Technician will be posted at site office allotted by Authority concern.

9) A Register should be maintained for call login and result thereafter. The Site Engineer/Technician
should have common telephone no by which a user can communicate with him directly.

10)  Bill should be submitted monthly/ quarterly as per direction of EIC.

11)  No Extra charges will be paid except the rate quoted by the agency as per unit per month basis for
maintaining the above described terms and condition.

12)  WBMSCL authority reserves the right to terminate the contract against three months notice for the
non satisfactory performance or other administrative reasons.

13) Service Challan certifying satisfactory performance of the Fire Fighting, Fire Alarm & Fire Detection
System should be submitted to the concerned SAE twice in a month and that has to be
countersigned by the AE and to be submitted along with the bill. A logbook shall also be
maintained twice in a month by the agency duly signed by SAE / AE from time to time of servicing.

14) There should be present one experienced person /technician to operate call centre during working
hours to receive fault report.

15) There should be special Telephonic support available beyond working hours.
16) Provide telephonic support via Public network.

17) Any changes in the Fire Fighting, Fire Alarm & Fire Detection System i.e. for new technical
development on the system must be informed to user.

Sd/-
Managing Director
& Secretary Health & FW Department



SECTION - B
FORM -

B.1.PRE-QUALIFICATIONAPPLICATION.

To
Managing Director,
West Bengal Medical Services Corporation Limited.

Ref: - Tender for

work
N.LT. No: WBMSCL / NIQ - /2020, Dated — . .2020 of West Bengal Medical Services Corporation
Limited
Dear Sir,

Having examined the Statutory, Non statutory, Instruction to Bidders & NIT documents along with its Agenda &
corrigendum, | /we hereby submit all the necessary information and relevant documents for evaluation

The application is made by me / us on behalf of

In the Capacity duly authorized to submit the order.

The necessary evidence admissible by law in respect of authority assigned to us on behalf of the group of firms for
application and for completion of the contract documents is attached herewith. We are interested in bidding for
the work(s) given in Enclosure to this letter.

We understand that:

(@) Quotation Inviting & Accepting Authority/Engineer-in-Charge can amend the scope & value of
the contract bid under this project.

(b) Quotation Inviting & Accepting Authority/Engineer-in-Charge reserve the right to reject
any application without assigning any reason.

Enclo:- e-Filling:-
1. Statutory Documents.

2. Non Statutory Documents.

Date: - Signature of applicant including title
and capacity in which application is made.



SECTION - B

FORM -1l
Work in progress:
Sl. No. Name of the work. Tender No. Tendered % of work
Amount. Executed.
Work order issued but work not started:
SI. No. Name of the work. Tender No. Tendered Amount. Status.
Signature
Date; ————

Name of the Firm with Seal




SECTION - B

FORM- 111

B.3. STRUCTURE AND ORGANISATION.

B.3.1. Name of applicant::

B.3.2. Office Address::

Telephone No.::

Fax No. ::

B.3.3. Name & address of Bankers::

B.3.4. Attach an organization chart showing the structure of the company with names of
Key personnel and technical staff with Bio-data.

Note: Application covers Proprietary Firm, Partnership, Limited Company or Corporation,

Date: Signature of applicant.
Including title and capacity in which application is made.



SECTION — B

FORM- IV

Print out in Agency’s Letter head & upload the filled proforma with digitally signed as stated below

DECLARATION BY THE TENDERER

I/'We have inspected the site of work and have made myself/ourselves fully acquainted with
local conditions in and around the site of work. | /We have carefully gone through the Notice
Inviting Tender and other tender documents mentioned therein along with the drawing
attached. 1/We have also carefully gone through the 'Priced schedule of Probable Items and
Quantities'.

My/Our tender is offered taking due consideration of all factors regarding the local site
conditions stated in this Detailed Notice Inviting Tender to complete the proposed work
referred to above in all respects.

I/'We promise to abide by all the stipulations of the contract documents and carry out
and complete the work to the satisfaction of the department.

We declare that I/We in the capacity of individual/ as a partner of a firm not debarred in the

last financial year.

I/'We also agree to procure tools, plants and others as per requirement, at my/our cost
required for the work.

Signature of Bidder
Date:

Postal address of the Tenderer

Name of the Firm with Seal



