
Notice Inviting e

West Bengal Medical Services Corporation

GN

E mail: 
 

Supply and Commissioning of 

     
(2nd call of bid Reference No.: 

Bid Reference No.: WBMSCL/NIT
 

AMENDMENT-II 
 

i. Comprehensive Maintenance Contract (CMC):
after expiry of warranty and CMC should include the following:

 The equipment including all other accessories, ancillaries and whole turnkey work as 
given in the specifications of the equipment including UPS, UPS Battery, AC machines 
and furniture etc.  

 Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by 
H&FW Dept/ WBMSCL etc. Bidder must accept the same CMC rate, if th
offered by the third party/WBMSCL then no escalation, no extra cost will be provided. If 
any bidder failed to execute the CMC with WBMSCL or third party (as authorized by 
WBMSCL or H&FW Department), WBMSCL may initiate legal action against the 
selected bidder. The selected bidder may be debarred to participate in the future tender

 The execution of CMC of any equipment will be at sole discretion of the WBMSCL 
management. 

 As per tender terms and condition third party items should be included within t
rate. 

 Breakdown Calls:  as many numbers as may be required to attend to resolve the 
complaint lodged by the end

 
Notice Inviting e-Tender 

 

West Bengal Medical Services Corporation
Swasthya Sathi 

GN-29, Salt Lake, Sector-V 
Kolkata-700091  

Phone No (033) 40340307/320 
E mail: procurement@wbmsc.gov.in 

Supply and Commissioning of Bone Mineral Densitometer (BMD) Machine 
Geriatric at MCH, Kolkata 

     (Submission of Bid through online) 
call of bid Reference No.: WBMSCL/NIT-179/2023; Dated-18.04.2023)

 

Bid Reference No.: WBMSCL/NIT-251/2023                                        Dated

Comprehensive Maintenance Contract (CMC): The selected bidder shall enter into CMC 
after expiry of warranty and CMC should include the following: 

The equipment including all other accessories, ancillaries and whole turnkey work as 
given in the specifications of the equipment including UPS, UPS Battery, AC machines 

Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by 
H&FW Dept/ WBMSCL etc. Bidder must accept the same CMC rate, if th
offered by the third party/WBMSCL then no escalation, no extra cost will be provided. If 
any bidder failed to execute the CMC with WBMSCL or third party (as authorized by 
WBMSCL or H&FW Department), WBMSCL may initiate legal action against the 

ected bidder. The selected bidder may be debarred to participate in the future tender

The execution of CMC of any equipment will be at sole discretion of the WBMSCL 

As per tender terms and condition third party items should be included within t

as many numbers as may be required to attend to resolve the 
complaint lodged by the end-users. 

West Bengal Medical Services Corporation Limited 

 for Department of 

.04.2023) 

/2023                                        Dated-16.05.2023 

The selected bidder shall enter into CMC 

The equipment including all other accessories, ancillaries and whole turnkey work as 
given in the specifications of the equipment including UPS, UPS Battery, AC machines 

Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by 
H&FW Dept/ WBMSCL etc. Bidder must accept the same CMC rate, if the CMC is 
offered by the third party/WBMSCL then no escalation, no extra cost will be provided. If 
any bidder failed to execute the CMC with WBMSCL or third party (as authorized by 
WBMSCL or H&FW Department), WBMSCL may initiate legal action against the 

ected bidder. The selected bidder may be debarred to participate in the future tender 

The execution of CMC of any equipment will be at sole discretion of the WBMSCL 

As per tender terms and condition third party items should be included within the CMC 

as many numbers as may be required to attend to resolve the 



 Preventive Maintenance: The selected bidder should attend periodic planned preventive 
maintenances in the following manner:  

 
 

Equipments 

Mandatory preventive 
Maintenance Service 
(PMS) visit per year Remarks 

Warranty CMC 

Bone Mineral Densitometer 
(BMD) Machine 

 
 
 

2 
 

                 
2 

1. Supplier/ authorised service provider 
must attend all breakdown calls during 
warranty / CMC period. 

2. The supplier should provide 
Preventive Maintenance Services 
(PMS) yearly / bi - yearly / quarterly in 
equal interval to fulfill the minimum 
number of mandatory PMS as 
recommended in the previous column 
during warranty / CMC period. 

3. The preventive maintenance includes 
testing & calibration as per technical / 
service / operational manual, spares, 
all software updates and labour. 

 
 

5. (b) Payment Terms 

Payment for Main Equipment & Domestic Goods: Irrevocable and non – 
transferable 100% LC shall be opened, however, if the Supplier requests 
specifically to open confirmed LC, the additional charges, if any would be borne 
by the Supplier. If LC is required to be extended and/or amended for reasons not 
attributable to the Purchaser/Consignee, the additional charges thereof shall be 
borne by the Supplier. Applicable custom duty and custom clearance charges will 
be borne by the supplier. 

 
Terms and Mode of Payment  
 

Payment Terms   
 

A) Payment for Main Equipment & Domestic Goods: 
Quotes against Main Equipment & Domestic Goods shall be made in Indian 
Rupee (INR) as specified in the Contract in the following manner: 

a) On Shipment: 
 

70% payment of the unit price for Payment for Main Equipment & Domestic 
Goods will be released against furnishing of of Consignee Receipt Certificate 
(CRC) as per Format 3a and against submission of Performance Bank 



Guarantee of 10% of the order value valid for a period of 26 (Twenty Six) 
months.  

 

The bidders shall submit the documents specified hereunder:  

(i) Four copies of Supplier’s invoice showing contract number, goods 
description, quantity, unit price and total amount; 

(ii) Original and four copies of the lorry receipt; 
(iii) Four copies of packing list identifying contents of each package; 
(iv) Insurance Certificate  
(v) Certificate of country of origin. 
(vi) Consignee Receipt Certificate (CRC) as per Format 3a 

 
Bidders may note that the selected bidder should submit the Performance Bank 
Guarantee within 14 days after issue of Award of Contract. A Contract will be 
signed thereafter followed by opening of LC. 

 
b) After Supply and Installation & Commissioning 

Remaining 30% payment of the unit price will be released after 2 (two) 
months supply and successful installation, commissioning and initial end 
user training by the authorized service team of the supplier of Satisfactory 
Installation Certificate (SIC) issued by the user Department of the 
consignee. Formats of SIC is uploaded in the NIT Document. SIC will be 
signed by the facility / end user or issued after joint certification by 
authorised official(s) from WBMSCL and the facility/ end user. 

 


