West Bengal
Medical Services
Corporation Limited

Notice Inviting e-Tender

West Bengal Medical Services Corporation Limited
Swasthya Sathi
GN-29, Salt Lake, Sector-V
Kolkata-700091

Phone No (033) 40340307/20
E mail: procurement@wbmsc.gov.in

Supply and Commissioning of Cath Lab Machine for Department of Cardiology at Burdwan
Medical College & Hospital, Burdwan
(Submission of Bid through on/ine)

‘ Bid Reference No.: WBMSCL /NIT-289/2023 Dated—01.06.2023

Amendment-VIII

3. LIST OF RELATED SERVICES

i) Incidental Services

The Selected Bidder may be required to provide any or all of the following services, including
additional services, if any, specified in SCC:

(@ Performance or supervision of the assembly, installation and/or start-up of the supplied
equipment

(b)  Furnishing of tools required for assembly and/or maintenance of the supplied Goods
along with each equipment

(©)  Furnishing of detailed operations and maintenance manual for each appropriate unit
of supplied equipment at the time of delivery

(d) The Selected Bidder shall be required to give an undertaking that suitable trained
service engineers shall be posted at Kolkata, Siliguri and Durgapur for providing
prompt, effective and preventive maintenance during the period of warranty as
defined as well as CMC period.

(e)  The Comprehensive Maintenance Contract (Including Spare Parts)



7.1.1.7 The Purchaser/ Consignee/ Government of West Bengal, may, at theirown and sole
discretion enter into a Comprehensive Maintenance Contract (CMC) with the Supplier
at the price quoted for rendering CMC services by the Supplier.

7.1.7.2 The Supplier shall visit each site as recommended in the manufacturer’s technical/
service operational manual, but at least once in three months during the CMC period
for preventive maintenance.

(f)  Training of the Purchaser’s / Consignee's personnel, on-site, in assembly, start-up,

operation, maintenance and/or repair of the supplied equipment. This must be carried
out at the time of commissioning of equipment.

(8 Necessary support from the Original Equipment Manufacturer, as may be required for
obtaining Clinical License from AERB.

ii) Availability of Spare parts

The Supplier shall ensure the availability of spare parts for 15(fifteen) years from the date
of commissioning. Inventory of the spare parts shall be required to be maintained by
the Supplier for 15(fifteen) years from the date of commissioning.



